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Whistleblowing Policy 
 

ISI ltd is committed to conducting our business with honesty and integrity, and we expect all staff to maintain 
high standards in accordance with our Code of Conduct. However, all organisations face the risk of things 
going wrong from time to time, or of unknowingly harbouring illegal or unethical conduct.  
 
A culture of openness and accountability is essential in order to prevent such situations occurring and to 
address them when they do occur.  
 
1.2 The aims of this policy are:  
(a) To encourage staff to report suspected wrongdoing as soon as possible, in the knowledge that their 
concerns will be taken seriously and investigated as appropriate, and that their confidentiality will be 
respected.  
(b) To provide staff with guidance as to how to raise those concerns.  
(c) To reassure staff that they should be able to raise genuine concerns without fear of reprisals, even if 
they turn out to be mistaken.  
 
1.3 This policy covers all employees, officers, consultants, contractors, volunteers, interns, casual workers 
and agency workers.  
1.4 This policy does not form part of any employee's contract of employment and we may amend it at any 
time.  
 
2. Personnel responsible for the policy  
2.1 The Managing Director has overall responsibility for this policy, and for reviewing the effectiveness of 
actions taken in response to concerns raised under this policy. 
 2.2 The Whistleblowing Officer has day-to-day operational responsibility for this policy, and must ensure 
that all managers and other staff who may deal with concerns or investigations under this policy receive 
regular and appropriate training 
 
2.3  The Managing Director should review this policy from a legal and operational perspective at least once 
a year.  
 
3. What is whistleblowing?  
3.1 Whistleblowing is the disclosure of information which relates to suspected wrongdoing or dangers at work. 
This may include  
(a) criminal activity;  
(b) failure to comply with any legal or professional obligation or regulatory requirements;  
(c) miscarriages of justice;  
(d) danger to health and safety;  
(e) damage to the environment;  
(f) bribery under our Anti-corruption and Bribery Policy;  
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(g) facilitating tax evasion contrary to our Anti-facilitation of tax evasion policy;  
(h) financial fraud or mismanagement;  
(i) breach of our internal policies and procedures including our Code of Conduct;  
(j) conduct likely to damage our reputation or financial wellbeing;  
(k) unauthorised disclosure of confidential information;  
(l) negligence;  
(m) the deliberate concealment of any of the above matters.  
 
3.2 A whistle-bloweris a person who raises a genuine concern relating to any of the above. If you have any 
genuine concerns related to suspected wrongdoing or danger affecting any of our activities (a 
whistleblowing concern) you should report it under this policy.  
 
3.3 This policy should not be used for complaints relating to your own personal circumstances, such asthe 
way you have been treated at work. In those cases, you should use the Grievance Procedure  
 
3.4 If you are uncertain whether something is within the scope of this policy you should seek advice from 
the Whistleblowing Officer, whose contact details are at the end of this policy. 
 
 4. Raising a whistleblowing concern 4.1 We hope that in many cases you will be able to raise any 
concerns with your Line Manager. You may tell them in person or put the matter in writing if you prefer. 
They may be able to agree a way of resolving your concern quickly and effectively. In some cases, they 
may refer the matter to the Whistleblowing Officer.  
 
4.2 However, where the matter is more serious, or you feel that your line manager has not addressed your 
concern, or you prefer not to raise it with them for any reason, you should contact one of the following:  
(a) The Whistleblowing Officer, Group HR Director, Phenna Group.  
(b) The Group General Counsel 
 
4.3 We will arrange a meeting with you as soon as possible to discuss your concern. You may bring a 
colleague or union representative to any meetings under this policy. Your companion must respect the 
confidentiality of your disclosure and any subsequent investigation.  
 
4.4 We will take down a written summary of your concern and provide you with a copy after the meeting. 
We will also aim to give you an indication of how we propose to deal with the matter. 

 
 
Signed:                         Position:                                                          Date:  

  
                  Managing Director                                                  07 July 2023 

 

 


